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for 21 years

ÅMy primary program areas:
ÅOrganic/sustainable agriculture, small farms
ÅCommercial vegetable production, alternative enterprises, direct marketing
ÅBeekeeping & native pollinator conservation
ÅForestry

ÅI have a big website called Growing Small Farms: 
www.growingsmallfarms.org



About this Webinar
ÅWhen the COVID-мф ǇŀƴŘŜƳƛŎ ƘƛǘΣ ǿŜ ƘŀŘ ŀ ŦŜǿ ŦŀǊƳŜǊǎΩ ƳŀǊƪŜǘǎ ǘƘŀǘ ǿŜǊŜ ǎƘǳǘ 

down, although most remained open

ÅFarmers and market vendors were looking for ways to reduce contact at the farm and 
market so many started accepting pre-orders

ÅI saw that having an online store was a good way to manage these pre-orders and 
accept payment, further reducing contact

ÅI conducted five webinars in late March-early April for about 800 folks from across 
the country

ÅThis recording is for folks who were not able to participate in the live webinar, or for 
folks who want to hear it again



About this Webinar
ÅManaging expectations: L ŎŀƴΩǘ ŎƻǾŜǊ every feature of Square (that would 

take all day and you would be overwhelmed!) but I can show you how to get 
a basic store up and running

ÅI feel confident about this because I have had many people who attended 
my previous webinars successfully launch online stores and make sales

ÅOnce you learn the basics and get more comfortable with the platform you 
will be able to figure out more advanced features if you need them for your 
unique operation



Direct Marketing Platforms

ÅSquare is just ONE option for setting up a store; feel free to 
ŜȄǇƭƻǊŜ ƻǘƘŜǊǎ όLΩƭƭ Ǉƻǎǘ ƘŀƴŘƻǳǘ ǿƛǘƘ ǊŜǎƻǳǊŎŜǎύ

ÅSquare is ideal for individual vendors; if you want a 
ǇƭŀǘŦƻǊƳ ŦƻǊ ŀ CƻƻŘ Iǳō ƻǊ CŀǊƳŜǊǎΩ aŀǊƪŜǘ ƻǊ Ƴǳƭǘƛ-farm 
CSA you may want to explore other platforms

ÅMeat producers with variable weight products may want to 
check out other platforms like GrazeCartor Shopify to see 
if they may be preferable to Square (See my Resource 
Handout)



Square Online Store

ÅI am focusing on Square because many farmers already use 
ƛǘ ŀƴŘ ƛǘΩǎ ŦŀƛǊƭȅ Ŝŀǎȅ ǘƻ ƎŜǘ ŀ ǎǘƻǊŜ ǳǇ ǉǳƛŎƪƭȅ !b5 L ǿŀƴǘŜŘ 
to get you a tool to use NOW

ÅIf you already have a Square account you will be able to 
integrate your inventory into the store and make set-up 
easier

ÅSquare offers a free option or you can upgrade AT ANY 
TIME to a paid plan with more features 





Square FREE Online Store

Å{ǉǳŀǊŜΩǎ Cw99 hƴƭƛƴŜ {ǘƻǊŜ ŀƭƭƻǿǎ ȅƻǳ ǘƻ ƻŦŦŜǊ ǇƛŎƪǳǇ 
and delivery

ÅNo monthly fee; you pay when you make a sale

ÅFee is 2.9% + $0.30 per transaction

ÅSo if you had 30 transactions for a total of $600 in 
sales for the week you would pay a fee of $26.40



Square FREE Online Store
ÅI created a fake farm store so I could learn how to do this, then used screen captures to 

document each step for you to follow

ÅI suggest creating a simple store and as you get more comfortable you can make it fancier 
if you want and add more features

ÅMake a list of what you have to sell for the week

ÅCollect product images and put in a folder on your computer

ÅMake sure and test your site!

ÅInclude links to your on-line store in all communications by email and social media



[ŜǘΩǎ DŜǘ {ǘŀǊǘŜŘ

Start your site by going to 
https://squareup.com/us/en/online-store

https://squareup.com/us/en/online-store






It didnôt have a great 

match with a farm but I 

didnôt worry about it





Toggle on



I recommend starting 

with a single ordering 

page if you want to 

launch your store 

quickly







Start Designing your Store



Select the features you 

want for your site



Now you are ready to start developing the 

different sections of your storefront; start at the 

top and click on ñHeaderò



Click on ñLogoò



Add your logo


