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A Little about Myself…
• I’ve been a Sustainable Agriculture Agent for NC Cooperative Extension 

for 21 years

• My primary program areas:
• Organic/sustainable agriculture, small farms
• Commercial vegetable production, alternative enterprises, direct marketing
• Beekeeping & native pollinator conservation
• Forestry

• I have a big website called Growing Small Farms: 
www.growingsmallfarms.org



About this Webinar
• When the COVID-19 pandemic hit, we had a few farmers’ markets that were shut 

down, although most remained open

• Farmers and market vendors were looking for ways to reduce contact at the farm and 
market so many started accepting pre-orders

• I saw that having an online store was a good way to manage these pre-orders and 
accept payment, further reducing contact

• I conducted five webinars in late March-early April for about 800 folks from across 
the country

• This recording is for folks who were not able to participate in the live webinar, or for 
folks who want to hear it again



About this Webinar
• Managing expectations: I can’t cover every feature of Square (that would 

take all day and you would be overwhelmed!) but I can show you how to get 
a basic store up and running

• I feel confident about this because I have had many people who attended 
my previous webinars successfully launch online stores and make sales

• Once you learn the basics and get more comfortable with the platform you 
will be able to figure out more advanced features if you need them for your 
unique operation



Direct Marketing Platforms

• Square is just ONE option for setting up a store; feel free to 
explore others (I’ll post handout with resources)

• Square is ideal for individual vendors; if you want a 
platform for a Food Hub or Farmers’ Market or multi-farm 
CSA you may want to explore other platforms

• Meat producers with variable weight products may want to 
check out other platforms like GrazeCart or Shopify to see 
if they may be preferable to Square (See my Resource 
Handout)



Square Online Store

• I am focusing on Square because many farmers already use 
it and it’s fairly easy to get a store up quickly AND I wanted 
to get you a tool to use NOW

• If you already have a Square account you will be able to 
integrate your inventory into the store and make set-up 
easier

• Square offers a free option or you can upgrade AT ANY 
TIME to a paid plan with more features 





Square FREE Online Store

• Square’s FREE Online Store allows you to offer pickup 
and delivery

•No monthly fee; you pay when you make a sale

• Fee is 2.9% + $0.30 per transaction

• So if you had 30 transactions for a total of $600 in 
sales for the week you would pay a fee of $26.40



Square FREE Online Store
• I created a fake farm store so I could learn how to do this, then used screen captures to 

document each step for you to follow

• I suggest creating a simple store and as you get more comfortable you can make it fancier 
if you want and add more features

• Make a list of what you have to sell for the week

• Collect product images and put in a folder on your computer

• Make sure and test your site!

• Include links to your on-line store in all communications by email and social media



Let’s Get Started

Start your site by going to 
https://squareup.com/us/en/online-store

https://squareup.com/us/en/online-store






It didn’t have a great 

match with a farm but I 

didn’t worry about it





Toggle on



I recommend starting 

with a single ordering 

page if you want to 

launch your store 

quickly







Start Designing your Store



Select the features you 

want for your site



Now you are ready to start developing the 

different sections of your storefront; start at the 

top and click on “Header”



Click on “Logo”



Add your logo





Once I realized how long and narrow the header 

space was I chose a different logo



Font color





Main banner



Main banner layout



Different main banner layout



Customize your Banner Headline











Add Items to Your Store



We are ready to add items to our store!

Click on “Featured menu items”







Click here to add more menu items



You can also add a 

menu item from here







Click on “Done” when each section is completed



To edit an existing menu item click on it here



Then click on “Edit menu item details”



Edit menu item

Note: even though microgreens is not a 

prepared food item that’s the closest I could get



Still editing menu item but I have scrolled down

Click on bar under “Stock” to input 

how many of each item you have 

(do this also when you add a NEW item)



Toggle button under “Track Stock” 

then select “Inventory Recount”



Enter quantity then 

click “Update Stock” 

(then Save)



Edit Location & Hours



Location and hours: edit text here then 
click on “Done” when completed





Finishing Up Your Site 
and Publishing



You can change the text if you want

Sign up for emails



The Setup Guide is helpful for reminding you of steps





Even when using the free Square subdomain 

you might be able to use your farm name…

mine is bumble-bee-farm.square.site

http://bumble-bee-farm.square.site/


When you are done setting up your 
store, you can preview it, then Publish



Complete your Square account set-up



Verify your identity to finish setting up your site

Click on 

Connect Square…









Once Square has verified your identity, 
you get access to the Weebly Dashboard

This is different from the Weebly Editor 
which you used to create the online Store



Weebly Dashboard



Editing Pickup & Delivery Settings



Let’s edit Pickup locations!

Click on “Settings”



Click on “Pickup & Delivery”



The default location will be your farm

Click “Edit location settings”

Toggle button to right 

to allow pickup



Edit pickup and delivery times here



You can add prep time, let customers schedule a pickup time, 

add pickup instructions, enable order status emails, etc.

I changed the pickup hours 

to 3-6 pm Wednesdays 

for my farm

Don’t forget to click Save!



I am going to show you how to add 

other pickup locations later



Click on the order to view it

Manage Orders



Click on “Website”



Click on “Edit Site” to get to Weebly Editor



Weebly Editor: 

from here you can 

edit your site



This is when I noticed Square had sent me an email 
which I needed to click on to verify my account

Then I noticed Square had sent me an email 

that I needed to click on to finish signing up

Once I was finished 

signing up I got access 

to the Square Dashboard



Square Dashboard

https://squareup.com/dashboard/

https://squareup.com/dashboard/


a

Square Dashboard



a

Click on “Online Store” to 

go to Weebly Dashboard



Weebly Dashboard



Linking Your Bank Account



Square Dashboard

To receive funds from customers you need to set up your 

bank account. Click on “Account & Settings”





Fill out these sections above







Once store is created go to 
https://squareup.com/us/en/online-store

Sign in to edit



Testing Your Site



Make Sure and Test Your Site 
Once It’s Published!

•Order some things from yourself and make sure 
everything goes smoothly – don’t worry you are just 
putting money into your own bank account!

• Look at the email confirmation you get as a buyer and 
seller



Test your site!



Shopping cart



Testing the site: 

checking out



Testing the site: 

order confirmation



You receive an email 
with every order 

that says:

You just received an 
order! This is a copy of 

the email that your 
customer received. 

This screen shot just 
shows part of the 

order…



Updating your On-line Store:
Changing your Inventory



Click on “Featured menu items”



Click on “Section title” to change date, 

then click in box to edit



Click on “Add featured menu item”



You can uncheck the boxes of items 

not available that week and/or add new menu items

Don’t forget to click save!
Click X to go back after saving



How to Add 
Multiple Pickup Locations



Go to Square Dashboard and 

click on “Account & Settings



Click on “Business”



The default location is my farm; to add a 

second location click on “Create Location”



I added the 

farmers’ market 

as a location, 

then clicked 

Save



Now I have two locations



a

Click on “Online Store” to 

go to Weebly Dashboard



Click on “Settings”



Click on “Pickup & Delivery”



Now that I just added a second 

location on the Square Dashboard, it 

shows up here! Now I can edit the 

location settings



Let’s edit the settings for the 

farmers’ market location

Toggle button to right 

to allow pickup



I changed the hours 

to 9 am-noon on Saturdays



Now I have two pickup locations 

with their own days and hours



I wanted to see if my two locations 

showed up on the shopping cart to 

give customers a choice so I tested it



The customer can select

their pickup location



Have Questions or Need Help 
Setting Up Your Store?



Square offers 

Online Support



Type in your question and it will 

suggest articles for you to read; 

if you don’t see one that looks 

helpful, then reword your 

question and try again!



Or Call the Square Support Desk:
855-700-6000



After the Webinar

• I have posted this presentation on my website so you 
can download it and follow my step-by-step 
instructions

• I also posted some other resources you may find 
helpful



Good Luck!
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